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CONDITIONS OF ENTRY
Grundfos Great Euro Escape and Grundfos Win It Back Competition

Information on how to enter and prizes form part of these Conditions of Entry. Entry into this promotion is
deemed acceptance of these Conditions of Entry.

Entry must be made online.

Entry is only open to Australian residents aged 18 years or older who hold a valid Passport and who purchase a
Grundfos 3 inch or 4 inch SQ, SQE, SQF, 4 inch Ultra or SPA submersible pump from a participating Grundfos
Authorised Dealer in Australia during the promotional period. Employees and their immediate families of the
Promoter and their agencies associated with this promotion are ineligible to enter.

The Promoter reserves the right to verify the validity of entries and to disqualify any entrant who tampers with the
entry process or who submits an entry that is not in accordance with these Conditions of Entry.

For all Australian residents, the promotion commences at 00.01am AEST 10" October 2012 and closes at 11.59pm
AEST 31° March 2012.

To enter the promotion entrants must purchase a Grundfos 3 inch or 4 inch SQ, SQE, SQF, 4 inch Ultra or SPA
submersible pump from a participating Grundfos Authorised Dealer in Australia during the promotional period.

Entrants can then enter by completing and submitting the required fields on the online entry form at
www.grundfoscomp.com during the promotional period.

Entry forms will not be available through any other means. Methods of entry form must be an original and no
copies will be accepted. Each eligible entrant must retain and produce for inspection by the Promoter the product
receipt from the winning purchase in order to claim the prize. Failure to provide these to the Promoter upon
request will result in an invalid entry (and, at the Promoter’s discretion, in all of the entrant’s entries being invalid).

Multiple entries will not be accepted. Incorrect, incomplete or incomprehensible entries will be deemed invalid. No
responsibility will be taken for lost, late or misdirected entries.

Internet entries will be deemed to be accepted at the time of receipt and not at the time of transmission. Any form
of automated entry using the Internet or any other device or software is invalid.

All valid entries will be placed into the major draw regardless of whether they are a minor winner or not.

The major and minor prize draws will take place at Grundfos Pumps, 515 South Road, Regency Park, SA 5010 at
12:00 noon AEST as per the following table. Minor Draw and Major Draw winners will be notified by telephone
and mail or email. Draws and Prize winners’ names and locality will be published in the public notices section of
The Australian as per the following table:

Draw Prize Draw Date Publication Date Maximum Prize
Value
Major Prize Draw Grundfos Great Euro | 4" April 2012 Wednesday 11" April, | $24,000
Escape — 2012
Minor Prize Draw 1 | Win It Back - The | Tuesday, Wednesday, November | $14,121.80
retail price of the | November 1 | 9™ 2011

winners purchase | 2011
paid by cheque.

Minor Prize Draw 2 | Win It Back - The | Thursday Wednesday, December | $14,121.80
retail price of the | December 1% | 7" 2011
winners purchase | 2011
paid by cheque.

Minor Prize Draw 3 | Win It back - The | Wednesday, Wednesday, January | $14,121.80
retail price of the | January 4™ 2012 11" 2012
winners purchase
paid by cheque.

Minor Prize Draw 4 | Win it Back - The | Wednesday Wednesday  February | $14,121.80
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retail price of the | February 1%2012 8‘h, 2012
winners purchase
paid by cheque.

Minor Prize Draw 5 | Win it Back - The | Thursday, March | Wednesday March 7th, $14,121.80
retail price of the | 12012 2011
winners purchase
paid by cheque.

Minor Prize Draw 6 | Win it Back - The | Monday, April 2nd | Wednesday 11" April, | $14,121.80
retail price of the | 2012 2012
winners purchase
paid by cheque.

Entrants can only enter in their own name. The Promoter reserves the right to request proof of residency at the
nominated prize delivery address and proof of age identification (to the Promoter’s satisfaction in its discretion)
before issuing the prize. The judge’s decision to disqualify an entry is final and no correspondence will be entered
into.

There are 6 minor prizes to be won. For each Minor prizes draw, the first eligible entry drawn will receive the price
of their purchased pump, motor and pump protection device (if applicable) back in dollar value (including GST).

The total minor pool is valued at a maximum of $84,730.80 AUD (inc GST).

There is 1 (one) major prize to be won. The first one eligible entry drawn will win 2 economy class return flights to
Denmark and Hungry with accommodation paid for an 8 day period from 16 to 26 June 2012. The major prize is
valued to a maximum of $24,000 AUD including; all flights (economy class from nearest capital city airport),
accommodation (4 stars), meals, travel insurance and all transfers within the program (excluding travel to and
from nearest capital city airport). Not included are personal expenses, eg laundry, phone calls, room service, mini
bar, drinks and meals outside of program, excess baggage. Grundfos will not be responsible for loss or damage to
personal property during this trip. Selection of airline, departure and arrival destination, flight times and
accommodation venue is at the Promoter’s discretion upon time of booking. Prizes are not transferable or
exchangeable for other goods or services and cannot be taken as cash. The Promoter accepts no responsibility for
any variation in prize value.

The maximum total major prize pool is valued up to $24,000 (estimated current market value).

Total Prize pool consisting of Minor prizes and major prize pool is valued up to $108,730.80 AUD (inc GST). The
value of the prizes is accurate and based upon the recommended retail prices of the prizes at the date of printing.
The Promoter accepts no responsibility for any variation in the value of the prize after that date. Prizes are not
transferable or exchangeable and cannot be taken as cash. Minor Win prizes will be dispatched to the winners by
mail within 28 days of the draw date.

All ancillary costs or accessories not expressly provided are the responsibility of the winner. Prize excludes
comprehensive insurance which is the responsibility of the winner. Delivery of the prize is subject to availability of
the prize. In the event that any prize becomes unavailable due to circumstances beyond the Promoter’s control,
the Promoter reserves the right to provide an alternative prize to the same value as the original prize, subject to
any applicable laws or written directions made under applicable legislation.

Prizes depicted in all promotional material are not necessarily the same specification and colour as the prize.

The Promoter may conduct such further draws as are necessary at 12:00 noon AEST on 04/07/2012 at Grundfos
Pumps, 515 South Road, Regency Park, SA in order to distribute any prize if unclaimed by that date subject to any
written directions given under relevant State or Territory legislation. In the event of any winner in the unclaimed
prize draw, the winner will be notified by telephone and mail or email on the day of the draw and their name and
locality will be published in The Australian on 11/07/2012.

The Promoter and their related bodies corporate, their officers, employees and agents shall not be liable for any
loss or damage whatsoever which is suffered (including but not limited to indirect or consequential loss) or for
personal injury which is suffered or sustained as a result of taking the prize, except for any liability which cannot be
excluded by law. The Promoter and its related bodies corporate make no warranties and accept no liability in
relation to the prize. It is a condition of accepting the prize that the winner may be required to sign a legal release
in a form determined by the Promoter in its absolute discretion. Tax implications may arise from the receipt or use
of a prize. Independent financial advice should be sought.

The Promoter reserves the right to verify the validity of entries and reserves the right to disqualify any entrant for
tampering with the entry process or for submitting an entry which is not in accordance with these Conditions of
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Entry, or if the entrant is engaged in any unlawful or other improper misconduct calculated to jeopardise the fair
and proper conduct of the promotion. The Promoter’s legal rights to recover damages or other compensation
from such an offender are reserved.

The Promoter is not responsible for any problems or technical malfunction of any telephone or network or lines,
servers or providers, computer equipment, software, technical problems or traffic congestion on a mobile
network, or any combination thereof, or any other technical failures including any damage to entrant's or any
other person's mobile handset or computer related to, or resulting from, participation in this promotion or the
downloading of any materials related to this promotion.

If for any reason this promotion is not capable of running as planned because of infection by computer virus, bugs,
tampering, unauthorised intervention, technical failures or any other causes beyond the control of the Promoter
which corrupt or affect the administration, security, fairness, integrity or proper conduct of this promotion, the
Promoter reserves the right in its sole discretion to cancel, terminate, modify or suspend the promotion, subject to
any written directions under State or Territory legislation.

The Promoter will not be responsible for any incorrect, inaccurate or incomplete information communicated in the
course of, or in connection with, this promotion if the deficiency is occasioned by any cause outside the reasonable
control of the Promoter.

All entries become and remain the property of the Promoter. The Promoter collects personal information about
entrants to include entrants in the promotion and where appropriate award prizes. If the information requested is
not provided, the entrant may not participate in the promotion. By participating in the promotion, each entrant
agrees that the Promoter may also use the information to assist the Promoter in improving goods and services and
to contact entrants in the future with special offers via any medium including mail and commercial electronic
messages. The promoter may use each winner’s name and image in any media for future promotional, marketing
and publicity purposes without any further reference, payment or other compensation to the entrant. The
Promoter may share information with its related companies who may contact entrants with special offers. The
Promoter may also share information with other persons or entities who assist the Promoter in running
promotions or with other companies who provide prizes for promotions. By entering the promotion, each entrant
agrees that their personal information may be used in the manner described above and also agrees that the
Promoter may disclose entrants’ personal information to State and Territory lottery departments and that the
winner's name and locality will be published as required under the relevant lottery legislation. A request to access,
update or correct any personal information should be directed to the Promoter at the address stated below.

The Promoter is Grundfos Pumps Pty Ltd, 515 South Road, Regency Park, SA 5010, ABN 90 007 920 765.

Authorised under SA Permit No.T11/2164, ACT Permit No. TP 11/04097, VIC Permit No. 11/2155, NSW Permit No.
LTPS/11/09310



